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Abstract

This research aimed at studying the people’s satisfaction towards public service of Mai Ya municipality, Phaya
Meng Rai District, Chiang Rai Province. The objectives were to : 1) to study the level of satisfaction of the people in using
the service of Mai Ya municipality, Phaya Meng Rai District, Chiang Rai Province; 2) to study the factors related to the
satisfaction of the people in the service of Mai Ya municipality, Phaya Meng Rai District, Chiang Rai Province; and 3) to
suggest ways to create satisfaction in the service of the Mai Ya municipality, Phaya Meng Rai District, Chiang Rai Province.
The study adopted the quantitative research design method where primary data were collected from 385 respondents
in 18 villages in Mai Ya municipality from the calculation by Yamane sample size formula and using the rule of three in
arithmetic to determine proportion. Then, sampling by random method. The tool for this research is a survey. The
statistical formulas used were frequencies and percentages as well as Chi- square test to find the relationships among
variables. The direction of the relationships was known through Gamsnma correlation coefficient which was 0.05 level of
significance. The finding revealed that, in general, most people in the study were satisfied with the service system of
public works service at the high satisfaction level with the service of Mai Ya municipality, Phaya Meng Rai District, Chiang
Rai Province all 4 aspects, the aspect that the people are most satisfied with is the facilities (Mean = 3.89), followed by
the officers service (Mean= 3.82), the service process (Mean = 3.77) and service (Mean = 3.76) respectively. Occupation
and income significantly correlated with people’s satisfaction towards public work service. But age, gender and

education not significantly correlated with people’s satisfaction towards public work service.

Keywords: Satisfaction Factors, Mai Ya municipality
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